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2 April 2019 

Dear BICSc Member 

Re: Crown Comercial Service – Cleaning Company Questionnaire 

My name is Jacquie Gaffney and I am a Category Lead at Crown Commercial Service. 

Who are Crown Commercial Service (CCS)? 

Established in April 2014, CCS is a trading fund and Executive Agency of the Cabinet Office. We provide 
commercial and procurement expertise and services to central government and the wider public sector 
(local authorities, NHS, blue light services, education providers and devolved administrations). 

Our purpose is to support the UK public sector to achieve commercial benefits, including savings, by 
developing commercial solutions for the purchasing of common goods and services. 

Our vision is to be the go-to commercial services provider for the public sector.  CCS are committed to 
supporting the government in levelling the playing field for smaller suppliers and service providers to win 
work within the public sector. 

A market dominated by smaller suppliers is the Cleaning Services market.  CCS would like to consider 
the development of a single service Cleaning Services commercial agreement that would work for both 
large and smaller value contracts and provide SME’s the opportunity to bid for public sector contracts.  

An integral part of the development process is to engage with suppliers. This questionnaire has been 
designed to enable CCS to gain a better understanding of the diverse range of suppliers and services 
within this UK market. 

As a member of BICSc I would like to invite you to take part in the supplier engagement and compete a 
short questionnaire. To enter the survey please click Here 

Your feedback would be very much appreciated. 

Yours sincerely 

Jacquie Gaffney  

Category Lead 

Workplace 

Mob: 07565011802E employee.email@crowncommercial.gov.uk 

https://survey.clicktools.com/app/survey/go.jsp?iv=1efrbs6sbzc8n

