
 
 

 
 
 

 
 

NOTICE OF MEETING 
 
Notice is hereby given that the fortieth Annual General Meeting of The British Institute of 

Cleaning Science Limited will be held in the Morgan Room at the Forest of Arden Hotel & 

Country Club, Maxstoke Lane, Meriden, Birmingham CV7 7HR on Thursday, 21st 

September 2023 at 15.30 hrs. 

AGENDA 
 

1. To consider and, if thought fit, adopt the Annual Report and the Statement of 

Accounts for the year ending 31st December 2022. 

2. To propose Messrs. Clifford Roberts are appointed auditors of the Institute for 

the ensuing year at a remuneration to be agreed. 

 
All documents are available on the BICSc website (www.bics.org.uk).  

This will conclude the formal business of the meeting. An opportunity will be given to 

members present to ask questions on the conduct of the Institute’s affairs during the year 

in question. 

Note: If any member who is unable to attend wishes to table any written questions, this 

should be addressed to the Chairman to arrive at the Institute’s offices no later than 

Friday 15th September 2023.  This will be raised if there is appropriate time during the 

enquiry session. If time does not allow, a written reply will be given subsequently. 

Members are reminded that only those members whose subscriptions have been paid in 

full are entitled to a vote.  

BICSc                           By Order of the Council 

9 Premier Court                      Lorraine Davis MBICSc  
Boarden Close                              National Chairman 

Moulton Park  

Northampton  

NN3 6LF    

 



 

 

 

Annual Company Secretary Statement – September 2023 

2022 was another successful year for the Institute financially.  

Corporate Membership has grown, and the Accredited Training Memberships (ATMs) are 
growing too, this has been strengthened by International ATMs and in particular growth in 
the Kingdom of Saudi Arabia.  

The Virtual Training Suite launched in March 2021 has been a useful tool to the industry 
and by the end of 2022 had enrolments of more than 32,000, 22,500 of these took place 
during 2022. As can be seen from these numbers the growth of the Virtual Training Suite 
continues to exceed expectations. 

The rebrand has ensured that BICSc has been refreshed and appears more modern in the 
marketplace and the BICSc brand remains strong.  

The 2022 Awards returned to an evening event and was preceded by an exhibition and 
Industry Insights Conference, which was a successful event all round. 

2023 is continuing the trends of 2022, international membership is growing, and 
continued development of the Virtual Training Suite including the introduction of Rolled 
Skills means this form of training remains strong and currently accounts for approximately 
80% of all training. The Virtual Training Suite now means we can support our Accredited 
Training Members even more, with free demonstration videos and also provide 
alternative options for them to train with full training material.  

During 2023 we also launched the BICSc Cleaning and Hygiene Audit App at the London 
Cleaning Show.  

BICSc is keen to increase industry collaboration with other organisations within the sector 
as much as possible. 

Through the continued development, review, and amendment of standards, the Institute 
continues to drive accreditation and membership growth, meaning we continue to meet 
the BICSc mission.    

Neil Spencer-Cook 

BICSc Company Secretary  
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#BeBICSc 

 
MINUTES OF THE THIRTY NINTH ANNUAL GENERAL MEETING 

of 
THE BRITISH INSTITUTE OF CLEANING SCIENCE 

 
The Packington Room 

The Forest of Arden Hotel & Country Club, Maxstoke Lane, Meriden, CV7 7HR 
Thursday 22nd September 2022 @ 15.30 hrs 

 
 

Attendees: (Members of BICSc) 
Keith Baker 
Soo Bartholomew  
Delia Cannings 
Matt Dean 
Ron Dickin 
Mike Fletcher 
Hamid Ghadry 
Lorraine Larman 
Tom McCarthy 
Darrin McCartney 
Colm McGrath 
Mervyn Perry 
James Reynolds 
Jill Roberts 
Yvonne Taylor 
Lynn Webster 
 
In attendance: 
Stan Atkins – Group CEO 
Lorraine Davis – Chairman 
Denise Hanson – Head of Technical Services 
Kelsey Hargreaves – Assistant Technical Specialist  
Maureen Kelso – Senior Verifier 
Diane Latchford – Training & Verification Manager (Minute taker) 
 
Apologies: none received 
 
 
The meeting opened at 15.30 hrs. 
 
The Chairman, Lorraine Davis, welcomed everyone to the meeting and reminded members that they 
are only entitled to vote if their subscription is paid in full and they are not an Honorary member. 
 
The Chairman asked for the Minutes of the 2021 AGM to be approved. 
 
Proposer: Soo Bartholomew 
Seconder: Lynn Webster 
A vote followed. All in favour 
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The Chairman asked for two resolutions to be approved: 
 
Resolution 1: To consider and if thought fit, adopt the Annual Report and the Statement of 

Accounts for the year ended 31st December 2021. 
 
Proposer: Mike Fletcher 
Seconder: Yvonne Taylor 
A vote followed. All in favour. 
 
 
Resolution 2: To propose Messrs Clifford Roberts be appointed Auditors of the Institute 
  For the ensuing year at a remuneration to be agreed.  
 
Proposer: Lorraine Larman 
Seconder: Jill Roberts 
A vote followed. All in favour. 
 
 
This concluded the formal business of the meeting. There being no further business the AGM 
meeting closed at 15.37 hrs. 
 
 
 
The Chairman advised that Andy Keogh’s tenure on Council and come to an end. The Chairman 
thanked Andy for his service to Council. 
 
The Chairman announced and welcomed two new representatives to Council: 
 

1. Godfred Bonse from ABM will be the new Corporate representative 
2. James Reynolds from ISS will be the new Co-opted Corporate representative 

 
 
The Chairman announced the following Fellowships: 
 

1. Fellowship for Mel Richardson 
2. Honorary Fellowship for John Findlater 

 
The Chairman congratulated Mel Richardson. John Findlater was unable to attend the AGM so his 
Fellowship was passed to Yvonne Taylor to forward to him. 
 
 
 
End …… 
 
 
 






















