
 
 

 
 
 

 
 

NOTICE OF MEETING 
 
Notice is hereby given that the forty-first Annual General Meeting of The British Institute 
of Cleaning Science Limited will be held in the Woodland Conservatory at The Belfry Hotel 
& Resort, Sutton Coldfield, West Midlands, B76 9PR on Thursday, 26th September 2024 at 
15.30 hrs. 

AGENDA 
 

1. To consider and, if thought fit, adopt the Annual Report and the Statement of 
Accounts for the year ending 31st December 2023. 

2. To propose Messrs. Clifford Roberts are appointed auditors of the Institute for 
the ensuing year at a remuneration to be agreed. 

 
All documents are available on the BICSc website (www.bics.org.uk).  

This will conclude the formal business of the meeting. An opportunity will be given to 
members present to ask questions on the conduct of the Institute’s affairs during the year 
in question. 

Note: If any member who is unable to attend wishes to table any written questions, this 
should be addressed to the National Chair to arrive at the Institute’s offices no later than 
Friday 20th September 2024.  This will be raised if there is appropriate time during the 
enquiry session. If time does not allow, a written reply will be given subsequently. 

Members are reminded that only those members whose subscriptions have been paid in 
full are entitled to a vote.  

BICSc                           By Order of the Council 
9 Premier Court               Soo Bartholomew MBICSc  
Boarden Close                                      National Chair 
Moulton Park  
Northampton  
NN3 6LF    
 



 

 

 

Annual Company Secretary Statement – September 2024 

The Institute managed a strong year in 2023. 

Corporate, Individual and Accredited Training Memberships (ATM) have all seen growth. 
The growth in ATMs is mainly down to an increase in the number of International ATMs.  

The Virtual Training Suite, launched in March 2021, remains very successful and by the 
end of 2023 it had reached more than 59,000 enrolments.  

The 5 rolled skills courses, released through the Virtual Training Suite, consistently prove 
to be a popular addition, as do the existing and new free courses. 

An Auditor’s Guide to the NHS Efficacy and Technical Cleaning Audits course was the first 
CPD approved course, with more to follow in 2024. 

The 2023 Awards returned to the Forest of Arden and was again a very successful day with 
the exhibition and Industry Insights Conference followed by the evening event. 

During 2024, we also launched a new training app to give more flexibility for the 
candidates to learn.  

BICSc is still building good collaboration relationships with other businesses to make the 
industry stronger. 

A strong partnership is growing with SaveFast as BICSc exclusive training partner in the 
Middle East, Asia, and Africa. 

The BICSc mission is still at the forefront and all the steps being taken are strengthening it. 

Neil Spencer-Cook 

BICSc Company Secretary  
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#BeBICSc 

 
MINUTES OF THE FORTIETH ANNUAL GENERAL MEETING 

of 
THE BRITISH INSTITUTE OF CLEANING SCIENCE 

 
The Morgan Room 

The Forest of Arden Hotel & Country Club, Maxstoke Lane, Meriden, CV7 7HR 
Thursday 21st September 2023 @ 15.30 hrs 

 
 

Attendees: (Members of BICSc) 
Lorraine Davis – Chairman 
Soo Bartholomew – Deputy Chair 
Stan Atkins 
Matt Dean 
Colin Hanks 
Doreen Hutton 
Hamid Ghadry 
Lorraine Larman 
Jonathan Mallon 
Stacey McAllister 
Darrin McCartney 
Colm McGrath 
James Reynolds 
Yvonne Taylor 
Frank Veneman 
Lynn Webster 
 
In attendance from BICSc: 
Amelia Amesbury – Assistant Technical Specialist 
Matt Evans – Digital Marketing Assistant 
Denise Hanson – Commercial Director 
Kelsey Hargreaves –Technical Specialist  
Neil Spencer-Cook – Group MD 
Sam Willson – Business Development Manager 
Marion Wood – Communication & Event Management (minute taker) 
 
Apologies:  
Liz Smith-Mills 
Mike Conroy 
 
 
The meeting opened at 15.30 hrs. 
 
The Chairman, Lorraine Davis, welcomed everyone to the meeting and reminded members that they 
are only entitled to vote if their subscription is paid in full and they are not an Honorary member. 
 
The Chairman asked for the Minutes of the 2022 AGM to be approved. 
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Proposer: Lynn Webster 
Seconder: Hamid Ghadry 
A vote followed – All in favour 
 
 
The Chairman asked for two resolutions to be approved: 
 
Resolution 1: To consider and, if thought fit, adopt the Annual Report and the Statement of 

Accounts for the year ended 31st December 2022. 
 
Proposer: Darrin McCartney 
Seconder: Yvonne Taylor 
A vote followed – All in favour 
 
 
Resolution 2: To propose Messrs Clifford Roberts be appointed Auditors of the Institute 
  for the ensuing year at a remuneration to be agreed.  
 
Proposer: Frank Veneman 
Seconder: Lynn Webster 
A vote followed – All in favour 
 
This concluded the formal business of the meeting. There being no further business the AGM 
meeting closed at 15.33 hrs. 
 
The Chairman expressed her thanks for the support she had received during her tenure and handed 
over the Chairmanship to Soo Bartholomew. 
 
The new Chairman thanked Lorraine Davis for her service to Council, as well as Jill Roberts who had 
also stepped down earlier this year. 
 
The Chairman announced and welcomed changes to Council following the recent election for 
Individual Member Representatives. The new Individual Council Members are: 
 

• Hamid Ghadry 
• Darrin McCartney 
• Yvonne Taylor 
• Frank Veneman 

 
 
The Chairman was also pleased to announce a Fellowship for Lorraine Davis as voted by Council. The 
Chairman presented Lorraine with her certificate and her past Chairman’s Medal. 
 
 
 
End … 






















