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The challenge

Are BICSc up to date and relevant?

= The skills training we offer

Rolled Skills 2

BU12, BU13, BU10,
BUS5 and BU2

Rolled Skills 3

BUS3, BU5 and BU6
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The challenge

Are BICSc up to date and relevant?

= The productivity rates we recommend

COMPOUND ROOM COMPOUND BUILDING

ROOM TYPE PRODUCTIVTY BUILDING TYPE PRODUCTIVTY

Sq Mtr per hour Sq Mtr per hour
Cellular office 308 Office Building 270
Open plan office 340 Primary School 206
Meeting room 280 Secondary School 238
Corridor 420 Special School 186
Staircase and landing 210 University/College 254
Breakout / rest room 260 Pre-School /Nursery 175
Tea point / kitchenette 260 Hospital 175
Restaurant (staff) 260 Community Health 142
Lift car / elevator 280 Nursing/Care Home 142
Foyer / lobby 280 Retail (Food) 359
Toilets (multiple) 93 Retail (Non-Food) 310
Disabled toilet 93 Retail (Mall) 450
Shower 81 Industrial (Food) 301
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The challenge

Are BICSc up to date and relevant?

Understanding
Colour-coding

A ceanocic

Understanding
Chemical Hazard
Pictograms

The free courses we provide

GENERALFOOP
AND BAR USE

GENERAL
W ASHROOMS

GENERALLOWER
RISK AREA

POKE OR
BEST ECIFIC __]

2 ceanocic

Robotics - | am your
Automatic Cleaner

Hand Hygiene
Explained

i
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An Introduction to
Environmental
Awareness
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BICSc

Cleaning & Hygiene
Audit App -
User Training
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The challenge

Are BICSc up to date and relevant?

= The CPD Certified courses we provide

Principles of
Health & Safety
The Theory of — A cleaning operative’s
Cleaning Inspections g guide to the NHS
@ aenocic Technical Cleaning
Audit
2% seanocic 2% sEanocic
An Auditor’s guide to
the NHS Efficacy and ’
Technical Cleaning :
Audits
S eanocic
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged

= January 2024 — site walks

»

«™
UNIVERSITY OF =

SURREY

"

CLEANING & SUPPORT SERVICES ASSOCIATION
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks

=  March 2024 — trials start
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks

= March 2024 — trials start
= Numatic
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks
= March 2024 — trials start

= Numatic
= Birkin
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks

=  March 2024 — trials start
= Numatic —I

= Birkin Orion
= QOrion Eco Solutions Eco
Solutions
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks

= March 2024 — trials start

= Numatic

= Birkin

=  QOrion Eco Solutions
= Killis
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks

= March 2024 — trials start

= Numatic

= Birkin

=  QOrion Eco Solutions
= Killis

= Diversey
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The response

Working in collaboration with the University of Surrey and the CSSA trials were arranged
= January 2024 — site walks

= March 2024 — trials start

" Numatic = H

= Birkin

= QOrion Eco Solutions KA Rc H E R
= Killis

= Diversey

= Karcher
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The checks

A range of testing is being employed
=  (Cleaning Audits
= Biological swabs

= Air quality
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The results

Shown as

= % change on quality standards

Overall audit result

Action required:

+ Quaity control

Result by sections

Personnel

88%

Cleaning cupboard

100%

Electrical equipment

80%

Health & Safety

100%

Scheduling

Result by inspections

Circulation

95%

0%

Quality control

Washrooms

96%

25%

Overall audit result

Action required:
e Cleaning cupboard

 Quality control

Result by sections

Personnel 9%

Cleaning cupboard

75%  Electrical equipment

Pass®

80%

Health & Safety

92%

scheduling 92%

Result by inspections

Circulation

99%

Biloc.
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Quality control

Teaching

93%

38%

Washrooms

97%

Office

99%



The results

Shown as

= Biological results pre and post trial
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The results

Shown as

= Air quality checks pre and post trial
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The results

Shown as

= (Cleaning operative feedback

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE



The results

Shown as

= Site management feedback




The report

To be completed following all the results and feedback from the trials




Any questions?
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