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THE BRITISH INSTITUTE OF CLEANING SCIENCE

The BDMA is the accreditation body for damage management professmnals m
setting standards and providing training and accreditation for

practitioners and others across the wider insurance industry who are

involved in the recovery and restoration of damaged properties.

We are pleased to offer all BICSc members

FREE and discounted BDMA e-Learning courses!

See details below -

FREE ONLINE COURSES

Supporting Children and Young People after
Flooding

This course has been developed based on research
carried out by Lancaster University in conjunction
with Save the Children and the Economic & Social
Research Council.

The objective of the course is to provide case
studies to assist in the understanding of the day to
day issues faced by children and young people
during what is often a long and isolating recovery
period enabling those in contact with the families
to provide the right support.

Water Damage Management: an overview
This course focuses on the high level activities
carried out by the damage management and
restoration industries acting as part of the
insurance industry supply chain. It provides
information on some key principles that can be
used to define the most appropriate solution
dependent on the circumstances of the claim.

An Introduction to the BDMA

This course contains information about the
formation of the BDMA and its history, key
milestones, and about the BDMA code of practice.

BS12999 - Overview of the Damage
Management Code of Practice

An overview of the code of practice for the
organisation and management of the stabilisation,
mitigation and restoration of properties, contents,
facilities and assets following incident damage.

The Flood Recovery Process: understanding
people’'s everyday realities

This course uses case studies to examine the
impacts of flooding on people and what their
experiences can teach us about supporting people
when they are experiencing a traumatic event.

The BDMA Standard Overview

This course contains an overview of the BDMA
standards that identify the essential minimum
procedures and protocols followed when dealing
with incidents and perils that cause damage to
residential and commercial properties.

Plus many more!



DISCOUNTED ONLINE COURSES

The BDMA Certificate in Site Health & Safety

£204 for BICSc members di§c6<:/|c;nt

This BDMA certification combines a series of
Health & Safety modules considered essential for
anyone working on or attending site where there
is a perceived level of complexity and risk to be
considered. The courses included cover: Personal
Protective Equipment, Working at Height, Asbestos
Awareness, Confined Space Awareness, Manual
Handling, Accident reporting, Fire Safety, Electrical
Safety, Risk Assessment, Noise Awareness and
Control of Substances Hazardous to Health
(COSHH). Once all individual modules have been
passed there is an exam testing knowledge across
all the modules, which leads to acquiring the
BDMA Certificate in Site Health & Safety. This
module is also Part 1 of the Certificate in
Commercial Damage Management.

The BDMA Certificate in Commercial Damage
Management

§£264 for BICSc members

This course consists of 8 mandatory modules and a
final assessment . The assessment is the final step
for candidates and can only be taken when the 8
individual mandatory modules have been
completed successfully with an 80% pass rate.

The course is designed for anyone involved in
carrying out commercial damage restoration work
or who wants to build their knowledge

in this area.
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Prices shown are inclusive of VAT

The BDMA Compliance Pack

£96 for BICSc members diggc;yfmt

Aimed at smaller companies looking to demon-
strate industry compliance, this essential package
of training modules is designed for those
delivering services as part of a supply chain.
Includes Anti-money laundering, Avoiding Bribery
Risks for Business, Freedom of Information Act,
Data Protection UK (UK GDPR), Information
Security, Modern Slavery Act, Equality and
Diversity, and Sustainability.

A huge variety of ROSPA Assured Health and
Safety courses, Soft skills courses and
workplace skills courses are also available -
visit the e-Academy store to find out more.

From just £24 per course

Damage Management Training & Reference

£60 for BICSc members diggc;’/fmt

The course is designed to develop an understand-
ing of how buildings are constructed and how the
utilities are organised within them; along with a
working knowledge of the items that are likely to
be found within the building. Additionally, the
course covers basic science so that drying equip-
ment can be correctly installed, and basic microbi-
ology so that decontamination actions can be cor-
rectly taken when dealing with sewage spills or
mould growth.
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